                                                                                                                        
VSN Agenda – Thursday 20th May 2010, Apex Scotland, Dundee
9.30:
Arrival, meeting commencing at 10a.m.
10.00:
Actions arising from previous meeting

10.15: Network Matters
· Changes to EFQM Model
· VSN Conference
10.45: Implementing Excellence;

Presentation from Karen Indoo, Barnardo’s Scotland on their C2E 
journey
11.30: Environmental Scanning
11.35: Performance Measures;

Presentation from Helen Flemming, Children 1st on their experience with 
Investing in Volunteers
12.05:
AOB
12.10:
Close

