                                                                                                                        
            VSN Agenda – Thursday 15th November 2007
        


SCVO, Glasgow
9.30:
Arrival. Meeting starting at 10am

10.00:
Actions arising from previous meeting

10.15: Network Matters
· Conference feedback
· Voluntary sector workshops

· Network projects

· Website

10.45: 
Performance Measures

· Benchmarking results – people and processes
· Presentation from Stewart Smith, Turning Point Scotland -  surveys
12.00: 
Environmental Scanning

12.15: 
Implementing Excellence

· Presentation from Anne Hislop, VDS  - IiV Standard
12.50:
AOB

· Meeting dates for 2008

13.00:
Lunch and Networking
14.00:
Close

