
First Scotrail MD wins 

leadership award 

Scotrail s managing director, Mary 

Grant has won Quality Scotland s 

Leadership Award for 2008. Quality 

Scotland promotes business excellence 

in the private, public and voluntary 

sectors across Scotland. At its annual 

Scottish Awards for Business Excellence 

First ScotRail s 19% growth in 

passenger numbers, 50% reduction in 

train delays and higher than average 

customer satisfaction ratings, under 

Grant s stewardship, were highlighted. 
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