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Marywins
topaward

THE managing director of First
ScotRail has won Quality Scotland’s
Leadership Award for 2008.

Mary Grant was recognised for
the transformation of the rail
franchise under her stewardship.

Shesaid: “This award is a tribute
to allin the First ScotRail team in
improving performance.

“We will continue to use the
EFQM model to achieve further
gains in the field of business
excellence.”

Dave Bradley, chief operating
officer of Quality Scotland, said:
“Thewinner of this award not only
has todisplay exceptional leadership
skills but also be seen to be embracing
the principles of excellence within
their organisation. Mary
encompasses all of these.”
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