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QUALITY SCOTLAND
ACCREDITED ASSESSORS

POLICY

It is the policy of Quality Scotland that those undertaking organisational assessment using the
EFQM Excellence Model as a framework and RADAR as the assessment methodology will
undertake the EFQM Accredited Assessor course offered through Quality Scotland. This policy
applies to those:

- Assessing as part of Quality Scotland’s annual award process, (including R4E and C2E
assessments;)

- Undertaking internal assessment for the organisation in which the assessor works;

- Undertaking external assessment for an organisation in which the assessor does not work

Additionally, it is the policy of Quality Scotland that, in the interests of maintaining standards,
accredited assessors will need to re-accredit every two years through a course offered by Quality
Scotland or EFQM.

An entry requirement for the Accredited Assessor course is attendance at the 2 day course on
Self-Assessment offered by Quality Scotland.



